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Executive Summary 
Background

The BC Environmental and Occupational Health Research Network (BCEOHRN) was founded in January 2005, having been funded by the Michael Smith Foundation for Health Research (MSFHR) through its Infrastructure Program, as one of eight Health of Population Networks (HoPN).  

At the time of writing, the Network is comprised of over 900 members from across the province:

• University-based and community-based researchers from many disciplines 

• Research trainees and students

• People who work in environmental and occupational health fields, and are interested in research

• Service providers

• Policy-makers, including local and regional health authority representatives and others interested in evidence-based policy and planning

Leadership is provided by the roles of Board Chair, Scientific Director and Associate Scientific Director, located in Nanaimo, Prince George and Vancouver. Strategic development is carried out by a volunteer Board of Directors who meets quarterly via WebEx or face-to-face.  The Network is supported by a staff complement of 3.0 FTE. 
Vision

BCEOHRN will be recognized and respected as providing national leadership in occupational and environmental health research which will ultimately protect human health.

Mission 

In order to achieve our Vision, BCEOHRN’s Mission is:

· To facilitate interdisciplinary occupational and environmental health research through connecting and supporting people to create excellence in education and research results’ dissemination;

· To foster a truly provincial network that creates new efficiencies, partnerships and opportunities that will make BC a magnet for training, attracting and retaining top quality researchers.

Overarching Goals:

1. Improved collaborative research

2. Improved research capacity 

3. Improved research funding

4. Student support

5. Improved knowledge transfer

Core Activities
Information sharing
· Website

· Member database

· Web-based seminars

· Regular updates
Building Connections

· Annual Meeting

· Electronic network

· Mentorship
Support services

· WebEx

· Grey Literature Database and wiki
BCEOHRN endeavours to assist with grant writing

· Grant Writing Assistance

· Funding Opportunities
Financial support

· Research Capacity Development Grant

· Conference Travel Bursary Program

· Networking Facilitation Fund
Member-driven activities

· Workshops

· 2010 Initiatives Working Group

· Mentorship Working Group

· Policy Makers’ Roundtable
Knowledge Translation and Exchange (KTE)

· Building Capacity for Research

· Assisting the Research Process

· Disseminating Research Findings

· Influencing Change

BCEOHRN’s  Primary Success Factors

· Active Membership

· Geographic Relationship-Building

· Diverse Board of Directors & Leadership

· Knowledge Translation and Exchange (KTE)

· Low overheads

· Forward Strategic Planning

· Performance Measurement

BCEOHRN underwent an external peer review through MSFHR’s Infrastructure Program in the spring of 2007. The panel gave the Network a rating of ‘excellent’, using CIHR’s rating scheme.

In the winter of 2007/08 BCEOHRN carried out a members’ satisfaction survey. Overall the results were overwhelmingly favourable. The majority of the respondents were highly satisfied with BCEOHRN’s services and feel BCEOHRN is supportive of their activities. 

BCEOHRN’s Needs

Funding from MSFHR expires currently on September 30, 2009. As demonstrated by the BCEOHRN Business Plan, significant accomplishments have been made to date, with critical mass being achieved and momentum continuing to build. In late 2009 and beyond, BCEOHRN will scale back operations. The Network is seeking funding for:
	Program / Service
	Budget

	Website content support
	30,000

	Workshop support
	25,000

	     Travel bursaries
	10,000

	Annual Meeting support
	25,000

	     Travel bursaries
	10,000

	Database content support
	18,000

	WebEx support
	5,000

	Research Capacity Development program
	70,000

	Mentorship program support
	15,000

	
	

	Total
	$208,000


1.
Organizational Background 
1.1 History

The BC Environmental and Occupational Health Research Network (BCEOHRN) was founded in January 2005, having been funded by the Michael Smith Foundation for Health Research (MSFHR) through its Infrastructure Program, as one of eight Health of Population Networks (HoPN). The funding application to MSFHR, which was carried out in the autumn of 2004, included an environmental scan of researchers in BC, a series of “Town Hall” meetings held in Vancouver, Victoria and Prince George, and a collaborative approach to developing the application itself by an interdisciplinary and geographically separated team of researchers.

1.2 Membership

The Network is currently comprised of over 900 members from across the province:

• University-based researchers from many disciplines 
• Community-based researchers

• Research trainees and students

• People who work in environmental and occupational health fields, and are interested in research

• Service providers

• Policy-makers, including local and regional health authority representatives and others interested in evidence-based policy and planning

BCEOHRN members are interested in a wide variety of environmental & occupational health research topics. The following diagram illustrates themes of these research interests.

See Appendix A: Membership for membership details.

See Appendix B: BCEOHRN Themes: Members’ Areas of Research Interest for details about research interest themes.

1.3 Leadership
Leadership is provided by the roles of Board Chair, Scientific Director and Associate Scientific Director, located in Nanaimo, Prince George and Vancouver.

1.4
Board of Directors

Strategic development is carried out by a volunteer Board of Directors who meet quarterly via WebEx or face-to-face. Following is the Terms of Reference for the Board. See Appendix C: Board of Directors for a list of members for 2009.

Purpose:

The BCEOHRN Board of Directors serves as an oversight committee for the Network.  It has overall responsibility for strategic planning, for maintaining fiscal responsibility, for ensuring that a management team is in place and operating effectively, and for ensuring that conflict of interest procedures are in place and followed. The Board develops Network priorities and procedures for governance and transparency as required based on feedback from the membership and serves to resolve conflicts that arise within the Network membership as a whole regarding Network priorities and operations.

Leadership:

Leadership of BCEOHRN is undertaken by the Scientific Director and Associate Scientific Director, who sit as non-voting members of the Board of Directors. Incumbents in these positions will ideally provide diverse regional representation and a balance of skills and expertise representing those of the membership. These positions are renewable terms; to provide leadership continuity and revitalization, the term of Scientific Director is three years, and that of Associate Scientific Director is two years.

Nominations for vacancies in leadership positions are solicited from the membership by the Recruitment Working Group, an ad hoc group comprised of Network members. Recommendations for incumbents from this working group will be ratified by the Board of Directors, which subsequently will be presented to MSFHR for its Board’s approval.

Membership:

The Network’s Board of Directors is elected from and by the Network members.  The goal is to include:

· 3 members from the student community, 

· 9 members from the researcher and research user community, representing different institutions and therefore regions, with a minimum of 6 of these seats reserved for members of the researcher community.  Included in this category are the Scientific Director, the Associate Scientific Director, and the Immediate Past Scientific Director.

This structure represents a range of research institutions/centres from all regions of the province, and is inclusive of student members and research user organizations. 

Chair:

The Board will elect a chair annually from among its members who do not receive remuneration or course/admin release from the Network.  

Meetings:

Meetings will be held once per quarter either face-to-face in Vancouver, for the convenience of the majority of Board Members, or by teleconference. Meetings will be about 2-3 hours in length.

Term:

Board Members’ terms run for two years with elections held at each year’s AGM. One half of the Board will be replaced annually. Staggered elections with members’ terms expiring every other year will provide continuity.  In the month prior to the AGM, the Board Chair will actively seek nominations for new Board members from the current Board and from the membership as a whole.  Nominations will also be sought from the floor at the AGM.     

Reporting:

The Scientific Director and Associate Scientific Director report to the Board.  They will participate in regular meetings with MSFHR and will report issues of significance back to the Board. The Executive Director reports to the Scientific and Associate Scientific Directors and supports the Board and the Network membership, taking responsibility for the development and day-to-day operation of the Network. Working groups of Network members will be set up on an ad hoc basis to work on specific tasks.

1.4 Staff

The Board, Leadership and members are supported by one full-time Executive Director, one full-time Research Capacity Development Officer, one part-time Mentorship Program Coordinator, one part-time Database Coordinator, two part-time student assistants, and one part-time assistant, located in Victoria, Vancouver, Merritt and Prince George, for a total staff FTE of 3.0. See Appendix D: Staffing for details. Contractors are used for specific purposes such as communications (newsletter, brochure creation) and website design and hosting.
1.5 Funding

Funding for BCEOHRN in its first two years of operation was $250K per year. In 2007, following the submission and external review of a progress report, funding was increased to $375K for 2007 and $500K for 2008. The funding mandate for BCEOHRN ends September 30, 2009. Future funding and the level thereof will not be known until spring 2009.

2.

Vision, Mission & Value Statements
Vision

BCEOHRN will be recognized and respected as providing national leadership in occupational and environmental health research which will ultimately protect human health.

Mission 

In order to achieve our Vision, BCEOHRN’s Mission is:

· To facilitate interdisciplinary occupational and environmental health research through connecting and supporting people to create excellence in education and research results’ dissemination;

· To foster a truly provincial network that creates new efficiencies, partnerships and opportunities that will make BC a magnet for training, attracting and retaining top quality researchers.

Values

BCEOHRN recognizes the diversity of needs, locations, expertise and topics relevant to its membership. We aim to remove obstacles that arise from this diversity by increasing knowledge within the research community of common resources, common questions and shared opportunities. 

Slogan for communications/promotional materials

Connecting and supporting people to create excellence in research and training in occupational and environmental health. 

Overarching Goals:

1. Improved collaborative research

2. Improved research capacity 

3. Improved research funding

4. Student support

5. Improved knowledge transfer

3.

Core Activities

3.1
Information sharing
BCEOHRN supports and connects researchers, students/trainees and research users.

3.1.1. Website

Our comprehensive website is a central repository for current information:

• Jobs page

• Events listing, including deadlines for abstracts

• Extensive funding and training opportunities listings

• Up-to-date listings of web-based seminars

• Links to related organizations, programs, studies and researchers

• Links to BCEOHRN programs and funding

3.1.2. Member database

Our database helps members share resources and expertise:

• Members’ contact information

• Professional and academic backgrounds

• Research projects

• Research interests

• Mentoring opportunities

• Shareable skills, tools, resources and data

• Student opportunities

• Grey literature from BC

3.1.3. Web-based seminars

Current and archived web-based seminars in the area of environmental and occupational health research are linked on the BCEOHRN website. Frequently these are university seminars that, with this promotion, are available to those outside of the host institution, building awareness and education with those located elsewhere, research users and the general public.

3.1.4. Regular updates

We distribute bi-weekly updates with the information members need about funding, training opportunities, events, jobs, calls for abstracts, Network initiatives and more.

3.2
Building Connections
Our strong network helps members connect with each other, policy makers and the general public. 

3.2.1. Annual Meeting

The annual general meeting includes a scientific exchange, an ideal opportunity for students/trainees and researchers to present their projects in a collegial poster presentation format. Since 2005, a total of 100 members have presented posters in this forum. Policy makers also attend these meetings to connect with the research community. Travel bursaries are made available to encourage participation from those located outside of the lower mainland, where the majority of members are based. See Appendix E: BCEOHRN Event Participation for details.
3.2.2. Electronic network

Members of the Network are able to post messages on our electronic message board or mailing list to connect with other members, making it easy to keep in touch.

3.2.3. Mentorship

Our mentorship program offers opportunities to create special interest groups for specific topics and to find mentors within the Network. New initiatives are being developed.
3.3
Support services
BCEOHRN offers support services to our members helping them use web-based tools to connect with colleagues and to share information.

3.3.1. WebEx

WebEx is an online collaborative tool available to BCEOHRN members, free of charge. WebEx allows a user to set up web-based conferences, virtually working together on the same computer desktop in real time.

3.3.2. Grey Literature Database and wiki

Our Grey Literature Database has material created by and for researchers, students and research users and is searchable on line. We’ve also developed a wiki with non-peer reviewed sources from around the globe. It offers links to government websites and publications, library catalogues, and industry websites and newsletters.

3.4
BCEOHRN endeavours to assist with grant writing
3.4.1. Grant Writing Assistance

The Network’s Research Capacity Development Officer provides assistance to prepare grant proposals, and sources new funding opportunities that may be of interest to new teams of members.
3.4.2. Funding Opportunities

BCEOHRN provides bi-weekly updates on new funding and training opportunities. Also on offer are BCEOHRN funded programs to build teams (see Research Capacity Development Grants and Networking Facilitation Funds, below.)

3.5 Financial support
BCEOHRN offers financial support to help members write proposals, travel and network with colleagues.

3.5.1. Research Capacity Development Grant

This fund helps new researchers (which includes postsecondary students) develop nationally competitive research proposals. It also helps develop new teams that will be able to successfully compete for research funds at the national and international level. Calls for applications are made each Spring and Autumn. To date 26 teams comprised of a total of 122 team members including 31 new investigators have been supported through this program. Details can be viewed at: http://www.bceohrn.ca/RCDGAwards. Note: Restrictions placed on HoPNs by MSFHR cap awards (including travel bursaries) at a total of 20% of the Network’s award.
3.5.2. Conference Travel Bursary Program

This program helps BCEOHRN members who are actively engaged in environmental and occupational health research attend and present their work at conferences.

3.5.3. Networking Facilitation Fund

The fund is of particular interest to those preparing applications for upcoming deadlines. Costs may include travel, teleconferencing/videoconferencing, facilitation, etc.

3.6
Member-driven activities

A number of working groups, developed by and for BCEOHRN members, actively develop new initiatives:

3.6.1. Workshops

BCEOHRN organizes member-driven workshops in environmental and occupational health research. They are an opportunity to exchange information, find common interests and for members to get to know each other face to face.

The 2007 workshop, entitled “Effective Knowledge Translation and Exchange in Environmental and Occupational Health” included keynote speakers:
· Dr. Patricia Martens, Director, Manitoba Centre for Health Policy, University of Manitoba; and,

· Dr. Penny Ballem, former Deputy Minister, BC Ministry of Health.

The 2008 workshop, entitled “Advancing research through innovative linkage of health and exposure data”, included keynote speaker
· Dr. David Savitz, Director, Epidemiology, Biostatistics, and Disease Prevention Institute, 
Mount Sinai School of Medicine, New York

3.6.2. 2010 Initiatives Working Group

This group is working on a two-fold agenda: developing research projects out of the natural experiment that presents itself with the 2010 Olympic and Paralympic Games in Vancouver and Whistler; and, a workshop to be held in 2009 that will discuss these proposals and input from research carried out in Beijing and Atlanta at their Games.

3.6.3. Mentorship Working Group

This group is comprised of members interested in developing mentorship opportunities.

Special Interest Groups

Members with special interests have formed ‘micro networks’, known as Special Interest Groups in the following areas:

· Injury Prevention

· Geographic Information Systems (including a member-driven GIS-specific wiki)
· Students and New Professionals

· Water

3.6.4 Policy Makers’ Roundtable
This group represents both the research community and the policy-maker community. Together, members find common ground and are developing initiatives to strengthen relationships across these communities, providing greater scientific evidence to decision-making, and informed questions for researchers.

4.

BCEOHRN’s  Primary Success Factors
4.1
Active Membership
BCEOHRN has a strong and active membership from BC’s universities, health authorities, NGOs, government, and others involved in research in environmental and occupational health research. Participation at BCEOHRN events consistently increases, with a strong representation from students/trainees as well as researchers and research users. 
4.2 
Geographic Relationship-Building
Members comment that they feel better connected to research when they’re located outside of the lower mainland. Through active networking using WebEx and face-to-face meetings, members are able to build relationships, strengthening research across the province.

4.3
Diverse Board of Directors & Leadership

The fields of environmental and occupational health research are broad and reach into many disciplines. BCEOHRN has successfully encouraged representation from many disciplines and geographic locations in its composition of Board and leadership positions. Such representation gives a wide perspective to strategic planning, ensuring inclusivity of the needs of researchers, research users and students in these fields.

4.4
Knowledge Translation and Exchange (KTE)
Knowledge translation and exchange is well addressed through BCEOHRN’s programs and services. Areas where KTE is evident are: a recent workshop focusing on KTE; co-sponsoring events with BC health authorities; Special Interest Groups comprised of researchers and decision-makers; annual meetings; Policy Makers Roundtable. Resources for KTE include: the comprehensive BCEOHRN website; the BCEOHRN members’ database and grey literature database; web-based seminars; and bi-weekly updates. Areas of benefit from KTE initiatives include: Building Capacity for Research; Assisting the Research Process; Disseminating Research Findings; and, Influencing Change. See Appendix F: BCEOHRN KTE for details.

Further, a formal communications plan was contracted in 2007 to bolster BCEOHRN’s efforts in communicating with stakeholders. This report is available for viewing at: http://www.bceohrn.ca/StrategicPlanning.
4.5
Low overheads
The Network has strived to keep overheads low. Staffing is primarily in program support and service delivery; only a very small percentage of salaries are for administrative purposes. No rents or other overheads are paid to universities.

4.6
Forward Strategic Planning

In March 2008 the Board met to develop a new Strategic Plan and to hone the mission, vision and values of the Network. The Strategic Plan, which links activities to specific performance measures, can be viewed at: http://www.bceohrn.ca/StrategicPlanning.

4.7
Performance Measurement
Since 2005 BCEOHRN has maintained detailed records for annual reporting back to its funder, MSFHR. 

BCEOHRN underwent an external peer review through MSFHR’s Infrastructure Program in the spring of 2007. The panel gave the Network a rating of ‘excellent’, using CIHR’s rating scheme.

In the winter of 2007/08 BCEOHRN carried out a members’ satisfaction survey. Overall the results were overwhelmingly favourable. Overall, the majority of the respondents (67% of 124) were highly satisfied with BCEOHRN’s services and 25.8% (32 of 124) others were somewhat satisfied. Most of the respondents feel BCEOHRN is supportive of their activities; 34.2% agreed that BCEOHRN’s services are supportive of their research activities and 33.33%, strongly agreed with that statement. See Appendix G: BCEOHRN Members’ Feedback for details on feedback received from members.

In the summer of 2008, MSFHR carried out another similar survey for all 8 HoPN. Again, BCEOHRN was well-rated. The full reports can be viewed at: http://www.bceohrn.ca/about/performance_review.

5.
BCEOHRN’s Need 
Funding from MSFHR expires currently on September 30, 2009. As demonstrated by the BCEOHRN Business Plan, significant accomplishments have been made to date, with critical mass being achieved and momentum continuing to build. In late 2009 and beyond, BCEOHRN will scale back operations if MSFHR funding is no longer viable. The Network is seeking funding for:

	Program / Service
	Budget

	Website content support
	30,000

	Workshop support
	25,000

	     Travel bursaries
	10,000

	Annual Meeting support
	25,000

	     Travel bursaries
	10,000

	Database content support
	18,000

	WebEx support
	5,000

	Research Capacity Development program
	70,000

	Mentorship program support
	15,000

	
	

	Total
	$208,000


Appendix A: BCEOHRN Membership
Institutional Affiliations
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Appendix B: BCEOHRN Themes: Members’ Areas of Research Interest 
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Appendix C: BCEOHRN Board of Directors – 2009

· Craig Stephen, BCEOHRN Board Chair, Centre for Coastal Health, Nanaimo 

· Henry Harder, BCEOHRN Scientific Director, University of Northern British Columbia, Prince George 

· Paul Demers, BCEOHRN Associate Scientific Director, University of British Columbia, Vancouver

· Charl Badenhorst, Medical Health Officer, Northern Health, Fort St. John

· Hugh Davies, University of British Columbia, Vancouver

· Perry Hystad, Student, University of British Columbia, Vancouver

· Sonia Lamont, Student and Cancer Prevention Coordinator, BC Cancer Agency, Vancouver

· Eleanor Setton, University of Victoria, Victoria

· Tim Takaro, Simon Fraser University, Burnaby

· Scott Venners, Simon Fraser University, Burnaby 

· Shannon Wagner, University of Northern British Columbia, Prince George 

· Imelda Wong, Student, University of British Columbia, Vancouver

Appendix D: BCEOHRN Staffing
· Ms. Pat Atherton, Executive Director, Victoria (1.0 FTE)
· Dr. Tanya Wahbe, Research Capacity Development Officer, Vancouver (1.0 FTE)
· Ms. Renuka Grover, Database Coordinator, Vancouver (.25 FTE)*

· Ms. Judy Mitchell, Regional Program Coordinator, Prince George (.125 FTE)*

· Ms. Romana Pasca, Regional Program Coordinator, Prince George (.25 FTE)*

· Ms. Carmen Van Unen, Regional Program Coordinator, Merritt (.125 FTE)

· Ms. Joann Yuan, Mentorship Program Coordinator, Vancouver (.25 FTE)*

* Student

Total: 3.0 FTE
Appendix E: BCEOHRN Event Participation
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Appendix F: BCEOHRN KTE

	Item Name
	Type
	Participants:
Researchers
Students
Practitioners
Policy makers
Funders
Industry
Community
	Description of Activity
	Outcomes
	Building Capacity for Research
	Assisting the Research Process
	Disseminating Research Findings
	Influencing Change

	KTE Activities
	 
	 
	 
	 
	 
	 
	 
	 

	Workshop: Effective Knowledge Translation & Exchange in Environmental & Occupational Health
	Workshop
	researchers
students
policy makers
research users
	Topics: Knowledge Translation, Communicating Effectively with Policy Makers, How can a network assist members in knowledge translation and exchange activities
	follow-up newsletter;
125+ attended (25% policy makers, 35% students/trainees, 30% researchers, 10% research users)
	
	 
	 
	 

	Health authority research days 
	conference
	researchers
practitioners
	support connects Network with clinicians in health authorities
	 
	 
	 
	 
	

	Mentorship Program
	Mentorship
	researchers
students
	can search member database for members that have indicated that they want to be a mentor;
have SIGs already set-up with leaders
	workshops held by SIGs distributed via WebEx across BC
	
	 
	 
	 

	Annual AGM & Scientific Exchange
	Conference
	researchers
students
policy makers
research users
	poster session
	growing participation; research trainees attend and present
	
	 
	
	

	Policy Makers' Roundtable
	Roundtable
	researchers
policy makers
research users
decision makers
	bring researchers & policy makers together;
to identify new research questions;
to disseminate research results
	discussion between researchers & policy makers, identified common needs - going to have regular Web-Ex meetings on specific issues
	 
	 
	 
	

	BCEOHRN Spring 2008 Conference: Advancing Research Through Innovative Linkage of Health & Exposure Data
	Conference
Workshop
	researchers
students
	sessions to teach about existing databases to facilitate research & how to access them ; techinical & ethical considerations for protecting public health data, strategies for analyzing large data sets
	newsletter reporting on day's sessions sent to members
	
	 
	 
	

	Grant Writing Workshop
	Workshop
	researchers
students
	how to find & apply for grants, lead by BCEOHRN's Research Capacity Developoment Officer
	WebEx online recordings available for future reference
	
	 
	 
	

	KTE Resources 
	 
	 
	 
	 
	 
	 
	 
	 

	Grey Literature Database & Grey Literature Project Wiki
	Online resource
	all
	database has materials created by BC researchers;
wiki developed to be a companion to the Grey lit database;
wiki also has sources from non-academic researchers globally
	 
	 
	
	 
	 

	Bi-Weekly updates
	Newsletter
	all
	funding, events, calls for abstracts, new Network initiatives
	24+ updates sent yearly
	 
	 
	
	 

	Members' Database 
	Online resource
	all
	includes members' contact info, background, research projects & interests, mentoring opportunities
	 
	 
	
	 
	 

	Website
	Online resource
	all
	 
	 
	
	
	
	 


Appendix G: BCEOHRN Members’ Feedback
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Comments from BCEOHRN members:

“I have found BCEOHRN to be a valuable resource; as a new researcher I can report that the Network has been of great assistance in enabling me to become involved in health and safety research.” 
- CH, Victoria
“I'm impressed with what I see…receiving the bi-weekly e-mail is helpful in maintaining awareness of conferences, funding opportunities, and the like. I refer others with similar interests to the Network's events, such as the KT workshop.”
- Survey respondent
“…the network is only as strong as its membership, so it’s great to get everyone involved.”
- IW, Vancouver
Re: The Annual General Meeting and Scientific Exchange

“The [AGM] is a great opportunity to meet new people and strengthen connections with people I've already met.  I can also answer questions in regards to [the GIS] group from network members who would like to learn more or participate.”  
- IP, Castlegar
“This is the best networking event I’ve been to. It’s open to new researchers, PhD students, and because it’s funded, there are no barriers for students. I’ve met lots of people in my field, and everybody has been really helpful. Here, people are really trying to help you.”

- SV, Vancouver
“I’m really amazed at how, in such a short period of time, the mentorship program has come along, the number of people involved and the tools they’re using. Although people are all over BC, they’ve found a good way to use technology and keep in touch.”

– DE, Vancouver
Re: The 2007 Workshop
“I found the workshop very informative and had learned a lot!!! Surely appreciated the expertise of the speakers and them sharing their knowledge with us.”

- LL, Vancouver
“It was one of the very best workshops in recent years. The content was relevant and helpful and the networking extremely valuable. Dr. Martens’ presentation was inspiring. She offered excellent practical advice. As well it was a privilege to hear Dr. Ballem’s hard-learned wisdom.”

- HB, Vancouver
“[Dr. Penny Ballem] had very interesting points that helped me in my research and papers.”

- Survey respondent
Re: The Members’ Database

"The database looks wonderful and very nice to be able to search and see groupings by hypertext links (e.g, I was able to see who in Northern Health is a member.)."

- JF, Prince George

"Wow! Great start for a huge undertaking."

- KB, Vancouver
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